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INTERVIEW QUESTION WITH BRAND AND JOB 
ROLE (CISCO SYSTEMS , TECHNICAL SUPPORT 

ENGINEER)

01

02

What experience do you have with networking 
protocols?

How do you approach troubleshooting network 
connectivity issues?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I have hands-on experience with protocols such as TCP/IP, OSPF, BGP, and 

DHCP. In my previous role, I troubleshot routing issues that involved BGP 

configurations between multiple ISPs.

I follow a systematic approach: I first verify physical connections, then check 

configurations, and use tools like ping and traceroute to isolate the problem. 

For instance, I resolved a connectivity issue by identifying a misconfigured 

VLAN.

Highlight specific situations where your understanding of these protocols 

resolved issues.

Share step-by-step examples of how you’ve successfully troubleshot issues.
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Can you explain the difference between a hub, 
switch, and router?

How do you handle difficult customers or 
escalations?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

A hub is a basic device that connects multiple Ethernet devices, making 

them act as a single network segment. A switch operates at Layer 2 of 

the OSI model, directing data to specific devices using MAC addresses. A 

router operates at Layer 3, routing data between different networks using IP 

addresses.

I remain calm and listen actively to the customer’s concerns, ensuring they feel 

heard. I explain the troubleshooting steps I will take and keep them updated 

throughout the process. For example, I once turned a frustrated client into a 

satisfied one by resolving their issue quickly and offering follow-up support.

Use real-world analogies to make your explanations clearer.

Emphasize your communication and empathy skills.
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What tools do you use for network monitoring?

Can you explain what NAT is and its purpose?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I regularly use tools like Wireshark for packet analysis, SolarWinds for network 

monitoring, and Cisco Prime for managing Cisco devices. These tools help in 

diagnosing performance issues and ensuring network health.

Network Address Translation (NAT) is a method used to remap one IP address 

space into another by modifying network address information in the IP header. 

It enables multiple devices on a local network to share a single public IP 

address, which is crucial for conserving IP addresses.

Discuss specific instances where these tools helped you resolve issues.

Provide examples of how you’ve configured or troubleshot NAT in a network.
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08

How do you keep your technical knowledge up-to-
date?

What is the OSI model, and can you briefly describe 
its layers?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I regularly participate in online courses, attend webinars, and read industry 

blogs and forums. I also pursue certifications like CCNA to ensure I’m aware of 

the latest technologies and best practices.

The OSI model is a conceptual framework used to understand network 

interactions in seven layers: Physical, Data Link, Network, Transport, Session, 

Presentation, and Application. Each layer has specific functions, enabling data 

communication across networks.

Mention specific resources or communities you engage with.

Relate the OSI model to practical scenarios you’ve encountered.
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How do you handle multi-tasking in a technical 
support role?

Can you explain what VLANs are and why they are 
used?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I prioritize tasks based on urgency and impact. I use ticketing systems to 

track multiple issues simultaneously, ensuring that high-priority cases receive 

immediate attention while maintaining communication with all clients.

Virtual Local Area Networks (VLANs) are used to segment networks at Layer 

2, allowing devices on different physical networks to communicate as if they 

were on the same network. This improves security and reduces broadcast 

traffic.

Provide examples of how you managed multiple cases effectively.

Discuss specific use cases where you configured or managed VLANs.
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How do you perform root cause analysis for 
recurring issues?

What is your experience with firewalls?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I collect data on the issue, analyze logs, and identify patterns or 

commonalities. I then implement a solution and monitor the results to ensure 

the issue does not reoccur. For example, I identified a recurring network 

slowdown caused by a faulty switch and replaced it.

I have configured and managed both hardware and software firewalls. I 

regularly monitor firewall logs for suspicious activity and adjust rules to 

improve security. For instance, I successfully blocked unauthorized access 

attempts by fine-tuning the firewall settings.

Highlight your analytical skills and how they contributed to resolving 

problems.

Share specific configurations or challenges you faced with firewalls.

https://elysiumacademy.org/


Copyrights by Elysium Academy Private Limited©

13

14

How do you document solutions and processes?

What is your approach to designing for different 
cultural contexts?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I maintain detailed documentation for troubleshooting steps, solutions, and 

best practices using Confluence. This documentation helps improve team 

efficiency and serves as a reference for future issues.

Quality of Service (QoS) is a set of techniques to manage network resources 

by prioritizing certain types of traffic. It’s crucial for ensuring that high-priority 

applications, like VoIP, maintain performance during congestion.

Emphasize the importance of documentation in your work process.

Provide examples of QoS configurations you’ve implemented
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How do you approach system outages or major 
incidents?

What is your experience with remote 
troubleshooting tools?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I follow a predefined incident response plan, ensuring immediate 

communication with affected stakeholders. I work on identifying the cause, 

implement a fix, and then conduct a post-mortem analysis to prevent future 

occurrences.

I have used tools like TeamViewer and Cisco Webex to troubleshoot issues 

remotely. These tools allow me to access clients’ systems securely and provide 

hands-on support, which significantly speeds up the resolution process.

Discuss your role in a specific incident response and its outcome.

Share examples of successful remote troubleshooting experiences.
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How do you ensure customer satisfaction in your 
role?

Can you explain what DHCP is and its function?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I prioritize clear communication, actively listen to customer concerns, and 

ensure timely follow-up. I also solicit feedback after resolving issues to 

understand their experience better and improve my support approach.

Dynamic Host Configuration Protocol (DHCP) automatically assigns IP 

addresses to devices on a network. This eliminates the need for manual IP 

address configuration and helps prevent address conflicts.

Highlight specific instances where you went above and beyond for customer 

satisfaction.

Discuss your experience with DHCP configurations and troubleshooting.
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How do you handle software and firmware updates?

What is a network topology, and can you describe a 
few types?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I schedule updates during maintenance windows to minimize disruption. I also 

test updates in a controlled environment before deploying them widely to 

ensure compatibility and stability.

Network topology refers to the arrangement of different elements in a 

network. Common types include star, ring, mesh, and bus topologies. For 

instance, I implemented a star topology in a new office setup for its scalability 

and ease of troubleshooting.

Share specific experiences where updates improved system performance or 

security.

Relate topologies to real-world applications in your experience.
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How do you manage knowledge transfer within your 
team?

What experience do you have with Cisco hardware?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I encourage regular team meetings and create a shared knowledge base 

where team members can document solutions and experiences. This fosters 

collaboration and ensures that knowledge is not siloed.

I have worked extensively with Cisco routers and switches, configuring VLANs, 

access control lists, and routing protocols. I also have experience with Cisco 

ASA firewalls to enhance network security.

Discuss initiatives you’ve taken to enhance team knowledge sharing.

Highlight specific projects involving Cisco hardware.
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How do you ensure compliance with company 
policies and procedures?

Can you explain what an SSL VPN is?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I familiarize myself with company policies and ensure that all actions taken 

are compliant. I also participate in training sessions and provide feedback to 

improve processes.

An SSL VPN uses Secure Sockets Layer (SSL) to provide secure remote access 

to a network. It’s advantageous because it requires no special client software 

and can be accessed via a standard web browser.

Share examples of how compliance has positively impacted your work.

Provide examples of scenarios where you configured or managed SSL VPNs.
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25 What interests you about working at Cisco Systems?

Sample Answer

Interview Tip

I admire Cisco’s leadership in networking technology and its commitment 

to innovation. The opportunity to work with cutting-edge technology and 

contribute to impactful projects aligns perfectly with my career aspirations.

Research Cisco’s recent initiatives to tailor your answer effectively.
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