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TOP 25 HR INTERVIEW QUESTIONS FOR 
SALESFORCE – SALESFORCE DEVELOPER

(With Sample Answers and Tips)

01

02

What attracted you to Salesforce and the Salesforce 
Developer role?

Can you describe your experience with Apex and 
Visualforce?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

Salesforce’s commitment to innovation and customer success resonates with 
my passion for creating impactful solutions. I’m excited to work on a platform 
that empowers businesses to thrive through technology.

I have extensive experience developing Apex classes and triggers for business 
logic implementation, as well as using Visualforce for custom user interfaces. I 
enjoy creating dynamic applications that enhance user experience.

Mention specific Salesforce products or initiatives that inspire you.

Highlight specific projects where you’ve used these technologies.
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03

04

How do you approach debugging and 
troubleshooting in Salesforce?

Describe a complex Salesforce project you worked 
on. What was your role?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I utilize Salesforce’s debugging tools, such as debug logs and the Developer 
Console, to identify issues. I systematically analyze code and configuration to 
isolate problems and implement effective solutions.”

I worked on a project to integrate Salesforce with an external ERP system. My 
role involved designing the data model, writing Apex code for integration, and 
ensuring data consistency throughout the process.

Discuss specific debugging techniques you find most effective.

Use the STAR method to clearly outline your contributions.
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06

How do you ensure code quality and maintainability 
in your projects?

What experience do you have with Salesforce 
Lightning components?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I follow best practices such as writing unit tests, adhering to naming 
conventions, and performing regular code reviews. This approach helps ensure 
code quality and makes future maintenance easier.

I’ve developed several applications using Lightning components, leveraging 
their modular architecture to create responsive and dynamic user interfaces. I 
particularly enjoy using Lightning Web Components for their efficiency.

Emphasize your commitment to high coding standards.

Mention specific projects or features you’ve implemented using Lightning.
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07

08

How do you stay current with Salesforce updates 
and new features?

Can you explain your experience with Salesforce 
integration using APIs?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I regularly participate in Salesforce webinars, follow industry blogs, and 
engage in the Trailblazer Community. Continuous learning is essential, and I 
strive to implement new features in my projects.

I have experience integrating Salesforce with external systems using REST and 
SOAP APIs. I designed and implemented APIs for data exchange and used 
middleware tools like MuleSoft to streamline integrations.

Highlight your proactive approach to professional development.

Discuss specific integrations and their impact on business processes.
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09

10

How do you handle version control in your 
development projects?

What strategies do you use to optimize Salesforce 
performance?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I use Git for version control, ensuring that all code changes are tracked and 
managed. I also create feature branches for new developments, which helps 
maintain a stable main branch.

I focus on efficient coding practices, such as bulkifying queries and avoiding 
unnecessary SOQL queries in loops. I also utilize platform features like 
indexing and proper sharing settings to enhance performance.

Emphasize your experience with collaborative development environments.

Discuss specific optimizations you’ve implemented.
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11

12

How do you approach collaborating with other 
teams, such as business analysts or administrators?

Describe your experience with Salesforce testing 
and deployment processes.

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I believe in maintaining open communication and involving stakeholders 
early in the development process. Regular check-ins and feedback loops help 
ensure the final product meets business needs.

I utilize Salesforce’s deployment tools, such as Change Sets and Salesforce 
CLI, to manage deployments. I also write comprehensive unit tests to ensure 
that new features function as intended before deployment.

Highlight your teamwork and communication skills.

Emphasize your understanding of deployment best practices.
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13

14

How do you ensure data security and compliance in 
your Salesforce projects?

What are your thoughts on the importance of user 
experience in Salesforce applications?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I implement security best practices, such as using field-level security and 
sharing rules. I also stay informed about compliance regulations and ensure 
that data handling aligns with relevant standards.

User experience is crucial for adoption and efficiency. I focus on creating 
intuitive interfaces and workflows, leveraging Salesforce’s features to ensure a 
seamless experience for end-users.

Highlight your attention to data governance.

Discuss specific UI/UX enhancements you’ve made in past projects.
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15

16

How do you handle feedback and criticism on your 
code?

What experience do you have with Salesforce 
Communities or Experience Cloud?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I view feedback as an opportunity to learn and improve. I encourage 
constructive criticism and actively seek input from peers to enhance my skills 
and deliver better solutions.

I have developed several Community sites, focusing on enhancing user 
engagement and providing resources for customers. I customized page 
layouts and implemented features to improve usability.

Highlight your growth mindset and openness to collaboration.

Share specific outcomes from projects involving Communities.



Copyrights by Elysium Academy Private Limited©

17

18

How do you manage project timelines and ensure 
deadlines are met?

Can you explain how you implement automation in 
Salesforce?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I use project management tools like Jira to track tasks and milestones. I 
prioritize my work based on deadlines and communicate proactively with 
team members to ensure we stay on schedule.

I leverage Salesforce Flow and Process Builder to automate repetitive tasks, 
reducing manual effort and minimizing errors. I also implement scheduled jobs 
for data maintenance and updates.

Emphasize your organizational skills and time management strategies.

Discuss specific automation projects you’ve successfully executed.
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19

20

How do you approach learning new Salesforce 
features or technologies?

Describe a situation where you had to advocate for 
a technical solution to a non-technical stakeholder.

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I set aside dedicated time each week to explore new features on Trailhead, 
practice in a developer org, and apply what I learn to real projects. This hands-
on approach helps solidify my understanding.

I once had to explain the benefits of implementing a custom object to a 
business team. I focused on how it would streamline their processes and 
improve data tracking, using simple terms and visual aids.

Highlight your proactive learning habits.

Emphasize your communication skills and ability to bridge technical gaps.
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22

What are your long-term career goals as a 
Salesforce Developer?

How do you ensure scalability in your Salesforce 
applications?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I aspire to take on a leadership role, where I can mentor junior developers and 
drive innovation within the team. I’m also interested in specializing in areas 
like Salesforce architecture or DevOps.

I design applications with scalability in mind, using modular architecture and 
following best practices. I also perform regular reviews to identify potential 
bottlenecks as usage increases.

Align your goals with opportunities available at Salesforce.

Discuss specific strategies you use to ensure scalability.
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23

24

What makes you passionate about Salesforce 
development?

How do you contribute to a positive team culture as 
a developer?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I’m passionate about leveraging technology to solve real-world problems. The 
flexibility and power of Salesforce enable me to create solutions that drive 
business success and improve user experiences.

I contribute by fostering collaboration, celebrating team successes, and 
sharing knowledge. I believe in creating an environment where everyone feels 
valued and motivated to contribute their best.

Share your enthusiasm for the platform and its impact on businesses.

Highlight your interpersonal skills and team spirit.
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25 Why do you believe you would be a good fit for 
Salesforce’s culture?

Sample Answer

Interview Tip

I resonate with Salesforce’s commitment to equality and innovation. My 
proactive approach to problem-solving and dedication to customer success 
align well with the company’s values.

Reflect on how your personal values match the company’s culture.
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