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INTERVIEW QUESTION WITH BRAND AND JOB ROLE 
(CISCO SYSTEMS , TECHNICAL SUPPORT ENGINEER)

Top 25 HR Interview Questions for Cisco Systems 

01

02

What attracted you to Cisco Systems and the 
Technical Support Engineer role?

Can you describe your experience with networking 
technologies?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

Cisco’s reputation for innovation in networking technology and its 

commitment to customer satisfaction align with my career goals. I’m excited 

about the opportunity to support cutting-edge solutions and help clients 

optimize their networks

I have extensive experience with routing and switching, particularly with 

Cisco devices. I’ve configured and troubleshot networks using Cisco IOS and 

understand protocols like OSPF and BGP

Mention specific Cisco products or initiatives that resonate with you.

Highlight relevant certifications (like CCNA or CCNP) to support your 

experience.
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04

How do you approach troubleshooting a technical 
issue?

Describe a challenging technical issue you resolved. 
What steps did you take?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I start by gathering information about the issue, including error messages and 

symptoms. I then use a systematic approach to isolate the problem, testing 

components one by one to identify the root cause

I once dealt with a client experiencing intermittent network outages. I 

monitored traffic patterns and analyzed logs, identifying a faulty switch port 

as the culprit. Replacing the hardware resolved the issue

Discuss specific tools or methodologies you use for troubleshooting.

Use the STAR method to clearly outline your problem-solving 
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How do you stay updated on the latest technologies 
and industry trends?

How do you prioritize multiple support tickets from 
different customers?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I follow industry blogs, participate in online forums, and take advantage of 

Cisco’s training resources. Continuous learning is vital in the tech field, and I 

regularly engage in professional development

I prioritize tickets based on urgency and impact on the client’s operations. 

High-impact issues are addressed first, while I keep clients informed of 

expected resolution times for lower-priority tickets

Show your commitment to ongoing education and staying current.

Highlight your organizational skills and ability to manage time effectively.
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08

What experience do you have with remote support 
tools?

How do you handle difficult customers or 
situations?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I’ve used tools like TeamViewer and Cisco WebEx for remote troubleshooting. 

These tools allow me to assist clients effectively, providing hands-on support 

regardless of their location

I remain calm and empathetic, actively listening to the customer’s concerns. 

I focus on providing solutions and ensuring they feel heard, which helps de-

escalate tension and foster a positive interaction

Discuss specific situations where remote support was essential.

Emphasize your communication skills and customer service orientation.
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What steps do you take to document solutions and 
share knowledge with your team?

Can you explain your experience with firewalls and 
security protocols?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I document all troubleshooting steps and resolutions in our knowledge base, 

ensuring that information is accessible for future reference. I also share 

insights during team meetings to promote collective learning

I have worked with Cisco ASA firewalls and have a solid understanding of 

security protocols such as VPN, NAT, and access control lists (ACLs). I focus on 

implementing best practices to enhance network security

Highlight your commitment to knowledge sharing and collaboration.

Mention any relevant certifications or training in cybersecurity.
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12

How do you ensure effective communication with 
non-technical stakeholders?

Describe your experience with cloud technologies 
and services.

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I tailor my communication style to suit the audience, avoiding technical jargon 

and focusing on the business impact of issues. This helps ensure that non-

technical stakeholders understand the situation and proposed solutions I tailor 

my communication style to suit the audience, avoiding technical jargon and 

focusing on the business impact of issues. This helps ensure that non-technical 

stakeholders understand the situation and proposed solutions

I have experience with Cisco cloud solutions and have supported clients 

migrating to cloud environments. I understand concepts like SaaS, IaaS, and 

PaaS, and how they integrate with on-premises infrastructure

Highlight your interpersonal and communication skills.

Discuss specific cloud projects you’ve worked on.
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How do you approach team collaboration in 
resolving technical issues?

What methods do you use to analyze network 
performance?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I believe in leveraging team strengths by communicating openly and sharing 

insights. When complex issues arise, I engage with colleagues to brainstorm 

solutions and ensure we provide the best support possible

I use tools like Cisco Prime and SolarWinds to monitor network performance. 

I analyze traffic patterns and metrics to identify bottlenecks and recommend 

optimizations

Emphasize your teamwork and collaborative skills

Mention any specific tools you are proficient with.
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16

How do you handle changes in technology or 
procedures within your role?

Can you explain your experience with network 
monitoring and alerting systems?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I embrace change and view it as an opportunity for growth. I proactively seek 

training on new technologies and adapt my approach to align with updated 

procedures or tools

I have set up and configured alerts using tools like Nagios and Cisco DNA 

Center to proactively monitor network health. This helps us address issues 

before they impact clients

Discuss your adaptability and willingness to learn.

Discuss specific examples of how monitoring improved performance.
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18

What is your approach to handling outages or 
critical incidents?

What are some common networking issues you’ve 
encountered, and how did you resolve them?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I follow an incident response plan, quickly assessing the situation and 

communicating with affected clients. I prioritize restoring service while 

keeping clients informed throughout the process

Common issues include IP conflicts and connectivity problems. For example, I 

resolved an IP conflict by identifying the conflicting devices through logging 

and reconfiguring one of the devices

Highlight your crisis management skills and ability to stay calm under 

pressure.

Use specific examples to showcase your problem-solving skills

https://elysiumacademy.org/


Copyrights by Elysium Academy Private Limited©

19

20

How do you ensure compliance with industry 
standards and regulations?

What are your long-term career goals as a Technical 
Support Engineer?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I stay informed about relevant regulations, such as GDPR and PCI DSS, and 

implement necessary security measures within network configurations. 

Regular audits and updates help ensure compliance

I aim to advance to a senior technical role, where I can lead projects and 

mentor junior engineers. I’m also interested in specializing in areas like 

cybersecurity or network architecture

Emphasize your attention to detail and knowledge of industry standards.

Align your goals with opportunities available at Cisco.
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Why do you believe you would be a good fit for 
Cisco’s culture?

How do you plan to contribute to Cisco’s success as 
a Technical Support Engineer?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I resonate with Cisco’s commitment to innovation and customer success. My 

proactive approach to problem-solving and my collaborative spirit align well 

with the company’s values

I plan to leverage my technical expertise and customer service skills to resolve 

issues efficiently, while also seeking opportunities to streamline processes and 

improve the customer experience

Reflect on how your personal values match the company’s culture.

Connect your contributions to Cisco’s strategic goals.
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24

How do you approach continuous improvement in 
your technical skills?

Can you explain your experience with VoIP and 
collaboration technologies?

Sample Answer

Sample Answer

Interview Tip

Interview Tip

I regularly participate in training sessions and pursue certifications to enhance 

my skills. I also engage with the technical community through forums and user 

groups to learn from others

I have experience configuring and troubleshooting Cisco’s VoIP solutions, 

including Unified Communications. I understand the importance of quality of 

service (QoS) in ensuring optimal voice performance

Highlight your commitment to lifelong learning.

Mention specific projects or deployments you’ve been involved in.
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25 What makes you passionate about technical 
support?

Sample Answer

Interview Tip

I find satisfaction in solving complex problems and helping clients overcome 

challenges. Being able to directly impact their success through support drives 

my passion for this role.”

Share your genuine enthusiasm for the field.
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