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What is the difference between functional and non-
functional testing?

8 Sample Answer
Functional testing verifies that the software behaves as expected based on
the requirements, covering areas like input validation and user interactions.
Non-functional testing focuses on the performance, usability, reliability,
and security of the application, ensuring it meets benchmarks for speed,
scalability, and efficiency.

Tips
Provide examples of how you’ve applied both types of testing and stress the
importance of each in delivering high-quality software at HCL.

0 What is your experience with automated testing

tools?

8 Sample Answer
| have extensive experience using Selenium for web application automation.
I’ve written scripts in Java and Python to automate test cases and integrated
them into CI/CD pipelines using Jenkins. I’ve also used JUnit for unit testing
and TestNG for managing test execution.

Tips
Highlight specific tools you’ve worked with and how automation has improved
testing efficiency and coverage in your previous projects.
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03 How do you design test cases for a new feature?

B Sample Answer
| start by thoroughly reviewing the feature’s requirements and design
documents. | identify key functional and edge cases, define expected
outcomes, and create both positive and negative test scenarios. | also ensure
that the test cases cover boundary values and user workflows.

- Tips
Emphasize your attention to detail and ability to write comprehensive test
cases that cover both functional and edge scenarios.

N\ 7

Can you explain the difference between white-box

and black-box testing?

= Sample Answer
White-box testing requires knowledge of the internal code structure, focusing
on verifying the flow of inputs and outputs through the code. Black-box
testing, on the other hand, focuses on validating the software’s functionality
without any knowledge of the code, based solely on inputs and expected
outputs.

- Tips
Mention situations where you’ve used both techniques and how you balance
them in your testing strategy.
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© Copyrights by Elysium Academy Private Limited


https://elysiumacademy.org/

ELYSIUM

INTERVIEW ELYSIUM

QAUEST
Milestone of Cognizance

limited time?

05 How do you prioritize test cases when you have

8 Sample Answer
| prioritize test cases based on risk and impact. Critical functionalities that
are core to the application and high-risk areas with recent code changes are
tested first. | also focus on regression tests to ensure that new changes don’t
break existing functionality.

Tips
HCL values efficiency. Demonstrate your ability to prioritize based on business
impact and risk.

- J

06 What is your approach to regression testing?

& Sample Answer

I maintain a suite of automated regression tests to quickly validate that

new changes have not negatively affected existing features. | also update
regression tests as the application evolves, ensuring that new functionalities
are covered.

Tips
Highlight your ability to automate regression testing and maintain an up-to-
date test suite, which is crucial for continuous delivery environments like HCL.

\_ /.
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B Sample Answer

- Tips

How do you handle finding a defect late in the

release cycle?

If a defect is discovered late in the release cycle, | immediately communicate
with the development team to assess the impact. | prioritize fixing high-impact
defects while coordinating with the project manager to potentially adjust
timelines or scope. If a fix isn’t feasible, we evaluate workarounds or defer the
issue for a patch release.

Focus on your communication and problem-solving skills when dealing with
late-stage defects.

J

functional and performance aspects?

08 How do you ensure that your tests cover both

= Sample Answer

- Tips

| write functional tests to ensure features work as expected and also
implement performance tests using tools like JMeter or LoadRunner to
evaluate response times, throughput, and scalability under load. This approach
ensures that the application not only meets functional requirements but also
performs optimally under stress.

Performance testing is critical for large-scale applications, so demonstrate
your experience in both functional and performance testing.
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testing?

09 Can you explain the importance of exploratory

8 Sample Answer
Exploratory testing allows me to test an application in an unscripted manner,
simulating real-world user interactions and discovering edge cases that
scripted tests may miss. It’s a critical part of the testing process, especially
when exploring new features or potential usability issues.

Tips
HCL values proactive problem-solving, so explain how you use exploratory
testing to find issues that structured testing might overlook.

applications?

10 What strategies do you use for testing mobile

8 Sample Answer
For mobile testing, | ensure compatibility across different devices and
operating systems. | use tools like Appium for automation and perform both
functional and performance testing. | also focus on battery usage, memory
consumption, and network performance, which are crucial for mobile apps.

Tips
With mobile solutions being a major part of HCL’s business, showing your
expertise in mobile testing will demonstrate your relevance for the role.

\_ J
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11 How do you report bugs effectively to developers?

8= Sample Answer

- Tips

| write clear and concise bug reports that include steps to reproduce the
issue, screenshots, logs, and expected vs. actual behavior. | prioritize bugs
based on severity and impact and make sure to track them in tools like Jira,
collaborating closely with developers for a quick resolution.

Clear communication is key in testing. Emphasize your ability to write
actionable bug reports that facilitate faster fixes..

'Iz What is your experience with continuous integration

(CI) and continuous testing?

= Sample Answer

- Tips

| have integrated automated tests into Cl pipelines using Jenkins and GitLab
Cl. My tests run automatically when new code is pushed, ensuring that every
change is tested early. This helps catch defects early in the development cycle,
reducing the risk of bugs reaching production.

HCL values modern development practices, so showcase your ability to work
with CI/CD pipelines and continuous testing.

7
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maintainable as the application grows?

13 How do you ensure that automated tests remain

= Sample Answer

| ensure maintainability by following best practices such as modularizing test
scripts, keeping test data separate from logic, and using page object models
in Ul testing. Regular refactoring of test scripts also helps in maintaining test
code readability and reusability.

Tips
Maintaining automation test suites is critical in large applications, so
demonstrate your commitment to writing clean, maintainable test code.

- J

14 How do you handle flaky tests in your automated

test suite?

8 Sample Answer

| investigate the cause of flaky tests by analyzing logs and reviewing the
environment in which the tests are executed. Often, instability is due to timing
issues, so | address this by adding explicit waits or optimizing the test scripts.
If the test is unreliable, | rewrite or refactor it to ensure consistency.

Tips
Flaky tests can slow down the development process. Show that you can
identify and resolve these issues to ensure a reliable test suite.
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15 How do you stay updated on the latest testing

trends and tools?

8= Sample Answer
| stay updated by reading industry blogs, attending webinars, and
participating in testing communities like Ministry of Testing. | also regularly
experiment with new tools and frameworks in personal projects to stay ahead
of the curve.

- Tips
Continuous learning is important at HCL. Show your enthusiasm for keeping
up with the latest advancements in software testing. /

16 Can you explain your experience with API testing?

8 Sample Answer
| use tools like Postman and REST Assured to test APIs. | verify the
functionality by checking responses for correct data, status codes, and
headers. | also automate API tests to ensure regression coverage and integrate
them into the ClI pipeline.

- Tips
API testing is critical for modern applications. Highlight your experience with
API testing tools and your ability to automate these tests.

- J
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17 How do you ensure test coverage is sufficient?

= Sample Answer

| ensure sufficient test coverage by mapping test cases to the requirements
and user stories. | also perform code coverage analysis using tools like JaCoCo
to ensure that the critical paths in the code are tested. Any uncovered areas
are addressed with additional test cases.

Tips
Show that you understand the importance of both requirements coverage and
code coverage in ensuring a well-tested application.

g J

18 How do you handle testing in an Agile environment?

8B Sample Answer
In an Agile environment, | collaborate closely with developers and product
owners throughout the sprint. | conduct continuous testing by integrating
automated tests into the development pipeline and perform manual
exploratory testing on new features. Regular feedback and iteration help
improve the quality of the software.

Tips
Emphasize your adaptability to Agile practices, which are common in HCL’s
projects, and how you work within a fast-paced development cycle.

- J
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19 What is boundary value analysis, and how do you

apply it in testing?

8= Sample Answer
Boundary value analysis is a testing technique where | focus on the values
at the boundaries of input domains. For instance, if a form accepts values
between 1 and 100, | would test inputs like 1, 100, O, and 101. This ensures that
edge cases are covered and the system handles input validation properly.

- Tips
Mention how boundary value testing has helped you catch defects that might
be missed by traditional test cases.

20 How do you perform cross-browser testing?

8B Sample Answer
| use tools like BrowserStack and Selenium Grid to test web applications
across different browsers and operating systems. This ensures that the
application behaves consistently across Chrome, Firefox, Safari, and Internet
Explorer. | also automate repetitive tests to ensure efficiency.

- Tips
Cross-browser compatibility is key to web application testing. Highlight your
ability to ensure a consistent user experience across different platforms.

- J
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match production environments?

21 How do you ensure that your test environments

= Sample Answer

| work with DevOps and infrastructure teams to replicate production
environments as closely as possible, including databases, configurations,
and user permissions. | also use containerization tools like Docker to create
consistent test environments.

Tips

Ensuring a reliable test environment is crucial for accurate results.
Demonstrate your experience in working closely with teams to maintain this
consistency.

J

22 What testing methodologies do you follow?

8 Sample Answer

| primarily follow Agile and Test-Driven Development (TDD) methodologies.
In TDD, | write tests before the actual code, ensuring that the software

is developed with testing in mind from the start. | also incorporate BDD
(Behavior-Driven Development) using Cucumber for more behavior-focused
testing.

Tips
Explain your knowledge of different testing methodologies and your flexibility
in adapting them based on the project requirements.
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23 How do you test for security vulnerabilities in an

application?

B Sample Answer
| perform security testing using tools like OWASP ZAP and Burp Suite to scan
for vulnerabilities like SQL injection, cross-site scripting (XSS), and broken
authentication. | also review security logs and perform penetration testing to
ensure that the system is secure.

- Tips
Security testing is essential, particularly for large-scale applications. Show
your knowledge of security vulnerabilities and how you ensure applications

\ are robust against them. /

24 How do you deal with test data management?

= Sample Answer
| use anonymized and realistic data to create test scenarios that accurately
reflect production environments. | also automate the generation of test data
using scripts and ensure that sensitive information is masked to comply with
data privacy regulations like GDPR.

- Tips
Test data management is crucial for ensuring accurate test results. Highlight
your ability to manage and automate test data while adhering to privacy and
compliance requirements. /
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25 How do you handle tight deadlines and multiple

testing priorities?

= Sample Answer
| handle tight deadlines by prioritizing test cases that cover critical business
functions and high-risk areas. | rely on automated testing to speed up
regression testing and collaborate closely with the development team to
ensure we’re aligned on priorities and deliverables.

Tips
HCL deals with large projects, often under tight timelines. Demonstrate your
time management skills and ability to focus on delivering the highest value in

the shortest time.
\§ J
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